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Agenda

• Suva - More than just insurance
• Content and documentation at Suva
• Knowledge Management at Suva
• Suva Taxonomy

• Terminology Management

• Computer-assisted translation
• Translation of Sharepoint taxonomies

• Summary and conclusion
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More than just insurance
Suva and its unique business model 

• Suva, the Swiss National Accident 
Insurance Fund, is an independent 
company under public law

• It mainly insures industries with 
high accident risk as well as 
unemployed persons in 
Switzerland

• In addition, it manages the Military 
Insurance on behalf of the Federal 
Government

• Suva offers a comprehensive 
product mix of prevention, 
insurance and claims management 
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Suva at a glance
Key figures for 2016

Source: Suva, 2016
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Content and documentation at Suva: 
n fields of knowledge, 4 languages
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Knowledge Management at Suva:
the challenge of complexity

Challenges

Highly multidisciplinary organisation

Multilingualism

Decentralized responsibility for knowledge management

Different file stores and knowledge management tools

No systematic indexing of content
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Taxonomy

Taxonomy

TranslationTerminology
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Improving information retrieval:   
what a taxonomy can do  

Seite 10

Potentials
of a

taxonomy

Providing semantic
metadata for (manual) 
indexing

Improving search results
thanks to synonym rings 
and further semantic
relations

Pros & Cons

Enabling and supporting
Deep Learning 

High tech solution needed ─

Indexing is not essential +

Low tech solution +

Indexing is not essential +

Low tech solution +

Time-consuming (HR) ─
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xls Taxonomy
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Terminology

Taxonomy

TranslationTerminology
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Terminology

Specific concepts and terms of a domain or organization.

concept

term object

Terminology management

 Unambiguous definition of concepts

 Harmonization of terms

 Consistent usage

 Systematic approach
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Systematic approach

Concept

Concept
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Terminology in different languages
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Terminology database
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Terminology database
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Terminology database

 Concept-oriented structure

 Definitions

 Relations between concepts

 Synonyms 

 Usage instructions

 Equivalents in different 

languages
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Translation

Taxonomy

TranslationTerminology
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CAT – computer-assisted translation
What is CAT?

CAT is a form of translation where a human translator uses
computer hardware and software to support and facilitate the
translation process.

Not to be confused with machine translation.
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CAT – computer-assisted translation
What is CAT?

Translation memory tools consist of a database of
previously translated text segments in a source language and 
their translations in one or more target languages.

Source language

Target language 1

Target language 2

Target language 3
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CAT – computer-assisted translation

Terminology
recognition

Spell
checker

Concordance
search

Quality 
checker

Translation 
memory tool

Editor and 
file type 
filters

Grammar 
checkers

Alignment 
tool

Electronic 
dictionaries
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CAT – computer-assisted translation
Advantages & benefits

• Reuse of translation segments
• Reduction of translation costs due to

reduced prices for fuzzy matches and 
100 % matches

• Less time needed for translation jobs

• Supported by company-specific
terminology database or other
resources like dictionaries



Seite 24

CAT – computer-assisted translation
Transit

source language view

target language editor

Reference material for
pretranslates and context
sentences

synchronisation
with
terminology
database



Seite 25

CAT – computer-assisted translation
SDL Trados Studio

source language view target language editor

synchronisation
with
terminology
database

Fuzzy match from a 
previous translation
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Sharepoint Term Store Management

 Manual assignment of source

language equivalents

or

 XML translation file

 One-to-one mapping of source

taxonomy in target language
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Translation of Sharepoint taxonomies

Export of a 
translation package
of term set
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Translation of Sharepoint taxonomies

Whole term set
or only modified and 
new terms

For each language
one file (source and
target language)
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Sharepoint translation file

XLIFF
(an OASIS standard)

XML Localization
Interchange File 
Format

Export XLIFF
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Sharepoint translation file
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CAT – computer aided translation
SDL Trados Studio
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Sharepoint translation file

Translated import
XLIFF
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Taxonomy with Protegé

 Manual assignment of source

language equivalents by taking

them over from translated xls

 One-to-one mapping of source

taxonomy in target language
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Sharepoint Term Store Management
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Sharepoint Term Store Management
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Sharepoint Term Store Management



Seite 37

Conclusion 1

Terminology supports taxonomy
creation: a terminology database
provides concepts, preferred terms
and part of the semantic relations
between them
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Conclusion 2

Language vs. culture: a mere
translation of the original language
taxonomy is not enough to cover the
semantic field of all target cultures
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Conclusion 3

The combination of a CAT-Tool and 
postediting creates economies of
scale: the creation of a multilingual 
taxonomy can be automated to a 
large extent by using a CAT-Tool; 
postediting provides for cultural
adaptation
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